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Defining Technology

Accordingto Wikipedia, technologyis a body of knowledgeusedto
createtools,developskillsand extractor collectmaterials
SourceWikipedia
URLhttp//en .wikipediaorg/wiki/Technology

It is also the applicationof science(the combinatiorof the scientific ==
methodand material)to meetan objectiveor solvea problem ool
SourceYourdictionargom
URLhttp//www .yourdictionaryom/technology

Technology applied to research is therefore the process of
accomplishingnd or presentingesearclefficiently,costeffectivelyan



Setting the scene

Questiondike ao what extent is technologynecessarnyinr e s e a r 'c' h?6
what doesthe useof technologymeando researcherérom a solutlons
to clientperspectiveand froma businesperspective

and

ds technologythe future of r e s e astillrdmaimvaguely discussed %"
Answersto thesequestionsvould meanthe beginningof the end of _#
traditional research approachesin our practice of searchingfor
answers |



The hypothesis of the research

Hypothesis

Technologyis absolutely necessaryin researchand with it comes
great opportunitieshat wouldrevolutionalizeheresearchndustryas @&t
well as bring unfathomedhallengedike neverexperiencedefore
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The scope of the research

Beinga vastsubjecibf discussiomur focusis to explore the application - z.
of technologyn researchhroughoutriticalstagesof a typicalresearch -
processand howthat affects positivelyor negativelythe noble practice
of research Thethreemaincriticalstagesof researchare therefore

V Researchketup,
V Data collectiorand
V Analysisand reporting



The objective of the research

V Uncoverthe progress (currentstatus),the opportunitiesand the
challengeshatthe applicationof technologyn researchorings

V Discussvhat the application of technologyin researchmeansto
researcheraswell asthefutureof research



Research methodology

Desk research Stakeholder (practitionersn
IT, Data processing and
analysisronsultations

Findings triangulated with what other leading experts and
practitioners (Qualtrics, Facebook, Google and ESOMAR)are
saying Theresearchooka weekto accomplish
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Technology In research setup
and design

The good The bad

Costly to hire and maintain’ |

MultiD team

Increasingheed for multidisciplinaryeamsoffering
Synergistic expertise in design of structural,
statistical and mechanicalsystemsnecessaryin
providinga multtdimensionahpproachto research
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Technology In research data
collection

The bad

New and highly interactive data High initial cost of
collectiortechniquesuchas CAPICAWI,  purchasingdevices and
CATI, CAQDAS,Netnography etc, that  maintaining their
enable advanced simulation and operationalplatforr,rj;s'

visualisatioof researchdata.
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with more than 5,000 organizations worldwideand SurveyMonke
changinghewayresearcheillecandanalysalatad

Qualtrics



Technology In research data
analysis and reporting

The good The bad

Decline in critical thinking # * 4
and analytical skills

Highly interactive analytical software with inbuilt data :
visualizationand statistical applications with formulae fo”"
testlngS|gn|f|cance/|ab|I|ty |dent|fy|ngpatternsand segments
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